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Introduction 
 

The purpose of this guide is to show you how to use and navigate the member Member selfSelf-
service Service.  

What is Member Self-Service? 

Member Self-Service is your online access to your pension information. It is a secure site and only 

you have online access to your membership information. You can access the website via your phone, 

tablet or PC. 
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Website 
 

To access the member self-service portal, you need to go to 
https://mymetpolicepension.equiniti.com 

You will be taken to the below website. 
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Finding your information and documents 
 

When logged into your portal, your screen will appear similarly to the as below: 
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You can view your details by selecting the ‘Yyour Ddetails’ button as demonstrated below:. 

 

The ‘Your Details’ section of your portal will have a number of drop down boxes to select, where 
Yyou can are able to review your the service details we hold for you, for example your Service 
Details:. 
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You can also view if you have any part Part time Time hoursHours:.  

 

To be able to view your documents which will include your annual Annual benefit Benefit 
statement Statement (ABS) please click on the ‘Your Documents’ button as demonstrated 
below: 
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The folder called ‘My Benefit Statements’  as demonstrated above will can be opened via a click 
on the drop-down to open to show set out any documents you have:: 

 

 

Once you have clicked on thae  statement document you would like to open it will download on 
your browser, typically as a ‘pop-up’ in the top right section of your browser. around this area of 
the screen 
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Click on the downloaded document either as a downloaded pop-up as described above, or 
directly via your download folder, and this it will open for you. (Please note if you have browser 
pop up blockers enabled, it you may not allow be able to completeyou to do  this step. As 
an example of how to rectify this please Mmake mymetpolicepension.equiniti.com a safe 
website withinon your internet settings). 


