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Introduction

The purpose of this guide is to show you how to use and navigate the memberMember setfSelf-
serviee-Service.

Whatis Member Self-Service?

Member Self-Service is your online access to your pension information. It is a secure site and only

you have online access to your membership information. You can access the website via your phone,
tablet or PC.
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Website

To access the member self-service portal, you need to go to
https://mymetpolicepension.equiniti.com

You will be taken to the below website.

METROPOLITAN

POLICE Home | Contacts | Help and Information | Forms I FAQs | Login

F lm

HH T

Welcome to the EQ MPS Pensions website

Find out more about your pension
Your pension is hugely important and one of the most valuable investments you will ever make. This site contains all
the information you need to manage your MPS police pension

Website Queries

If you have forgotien your login
details please use the links on

the Login page. If you still can't
log in, please refer to the FAQs

A source of useful information page or use the email address
You can find out who to talk to about your pension by clicking here below, including your warrant
There are also a number of forms you can download here if you need to tell us some specific information or notify us number, date of birth and

national insurance number
mymetpension@equiniti com

of a change in circumstances (eg divorce).

Benefits Queries

enquiries_pensions@equinifi.co

m
UK telephone:
0300 123 0828
Help and Information MPS McCloud Remedy
Website Overseas telephone:
+44907 1812272
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Finding your information and documents

When logged into your portal, your screen will appear similarly to the-as below:

| METROPOLITAN
POLICE | Dashboard | Your Details | Your Documents I Contacts [ More -

£58 Benefits Dashboard

Last login: 06 July 2025 18:50:39

Police Pension Scheme
2015

Member Number

Date of Birth

Date Joined

Your Documents >

\ J \ J

. J
(" ) ~ B
Messages New Documents
If you have a transfer-in from No new documents
another Police force, your
service history showing on the
"Your Details' page shows only
your service with the
Metropolitan Police. If you have
a transfer-in from a Police
Scheme this is captured on our
administration system. For your
transfer-in service please see
your Annual Benefit Statement
in the 'My Documents' page. If
you would like more information
on your service history, please
email us on
enquiries_pensions@equiniti.co
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You can view your details by selecting the ‘Yyour Deetails’ button as demonstrated below:s

METROPOLITAN
POLICE | Your Documents | Contacts | Maore ~

S¥ Your Details

Personal Details

Member Number: Date Joined Company:

Sumame: Date Joined Scheme:
Forename Salary: (Hold to show)
First Middie Name: Completed Nomination Yes
o . Form?
Second Middie Name:
Current Status Active

Mational Insurance Number:

Date of Birth:

Service Details

Part Time Hours Details

The ‘Your Details’ section of your portal will have a number of drop down boxes to select, where
¥you eanrare able to review yottthe service-details we hold for you, for example your Service
Details:=

METROPOLITAN
POLICE Dashboard | Your Detalls | Your Decuments | Contacts | Mare =

S¥ Your Details

Personal Details

rvice Details

Start Date End Date Scheme Category

- currant 2015 New Scheme

Part Time Hours Details

Effective Date: 01/07/2025
Version: No. 1.0 Confidential

Owner: HGW Review Date: 30/06/2026
Page | 7



EQ - Metropolitan Police - Member Self-Service
Finding You Information Guide

You can also view if you have any part-Part time-Time khotrsHours:-

METROPOLITAN
POLICE ‘ Dashboard ‘ Your Details | Your Documents ‘ Contacts ‘ More ~

SU Your Details

Personal Details

Service Details

Part Time Hours Details

Start Date End Date Full time hours Part time hours

There are no part time hours details to display

To be able to view your documents which will include your afrtatAnnual benefitBenefit
statementStatement (ABS) please click on the ‘Your Documents’ button as demonstrated
below:
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METROPOLITAN
POLICE ‘ Dashboard ‘ Your Details ‘ Contacts ‘ More ~

J Your Documents

Select Timeframe Select Date Range
@ Altime O 12montns _
From: DDIMMAYYYY
O 3 months O 2 years
O smontns O syears To: ‘ DD/MMYYYY ‘

Browse Documents

Name ~

My Benefit Statements

The folder called ‘My Benefit Statements’ as demonstrated above wittcan be opened via a click
on the drop-down to open to show-set out any documents you have::

Browse Documents

Name ~
4 & My Benefit Statements
[E] Benefit Statement 2023 | 16 Aug 2023

[E] Benefit Statement 2022 | 17 Aug 2022

EJ Benefit Statement 2021 | 14 Aug 2021

'T"‘

Benefit Statement 2020 | 05 Aug 2020

Once you have clicked on thae- statementdocument you would like to open it will download on
your browser, typically as a ‘pop-up’ in the top right section of your browser.-arotundthis-areaof
the-sereen
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Click on the downloaded document either as a downloaded pop-up as described above, or
directly via your download folder, and this-it will open for you- (Please note if you have browser
pop up blockers enabled, ityou may not attew-be able to completeyot-to-do- this step. As
an example of how to rectify this please Mmake mymetpolicepension.equiniti.com a safe
website withinen your internet settings).
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